LAKE ALBERT SAFARIS LIMITED

P.O. Box 143, Hoima — Uganda East Africa
Telephone: +256-773-221-006 or 772-221- 003
Email: info@Ilakealbertlodge.com or bruce@lakealbertlodge.com
Website: www.lakealbertlodge.com

Lake Albert Safari Lodge: Luxury Lodge on the shores of Lake Albert

RESERVATION/ CANCELLATION POLICY & BANKING DETAILS
A: TERMS OF PAYMENT TO CONFIRM RESERVATION:
e Pay 100% in cash, to our Bank account and submit an electronic (scanned) copy of the pay advice slip to
LASL, at least (2) two weeks in advance

e Payments by cheque should be at least (3) three in advance, forward an electronic (scanned) copy of
Cheque & pay Slip to LASL

e If no payment has been received 2 weeks prior to your arrival, your provisional reservation will be
released, and your reserved room made available to other interested parties

A.1: ADDITIONAL TERMS

e Send the original pay slip with your tour Leader or Guide, on the day of visit to the lodge, in order to
receive a receipt for your payment.

e No cash for paying accommodation / Camping fee shall be accepted at the lodge unless prior agreement is
reached, accepting that you carry cash and pay at the lodge.

B: TERMS ON CANCELLATION OF RESERVATION
e  For cancellation; 31 to 14 days prior to the reserved date, 25 % Cancellation fee will be charged on the
amount due/ received.

e Cancellation; 13 to 8 days prior to the reserved date, 50 % Cancellation fee will be charged on the amount
due/ received.

e Cancellation; 7 to 4 days prior to the reserved date, 75 % Cancellation fee fee will be charged on the
amount due/ received.

e Cancellation; Less than 3 days prior to the reserved date, 100 % Cancellation fee

C: BANKING DETAILS

e Company Name: Lake Albert Safaris Limited

e Account Name: Lake Albert Safaris Limited

e Bank: Crane Bank Uganda Limited

e Branch where A/cis Held: Main Branch, opposite City Square — Kampala Road
e  Bank Address: P.0.Box 22572, Kampala- Uganda- East Africa

e USDollar (USS) A/c #: 0245020139200

e Uganda Shilling (UGX) A/c #: 0145020139200

e  Swift code: CRANUGKA



